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Apprenticeship — On Programme — Academic Year 2018/19

Example 2 of 6: Apprenticeship — On Programme

Support Team.

The Training Centre is committed to constantly making its services better and the answers you give to these questions
will be taken very seriously. As a thank you for taking part, you can enter into a free draw for a book or CD voucher.
Please note that no-one in the Training Centre will know who you are. All completed questionnaires are
analysed by QDP Services, an independent data processing company, who will treat all responses in the
strictest confidence. Thank you.

Course: ( Course title printed here by QDP )

Please place ONE cross in the box (using black/blue ink), e.g. X , hext to the number which best describes how
much you agree with each of the following statements below:

4| | - Strongly Agree; 3| | - Agree; 3| | - Disagree; 4| | - Strongly Disagree; 5[ | - Not Applicable (N/A)
© ®
E My Training Centre Training (if applicable) s:\r;:eﬂy - gf;:;?l N/A
36) | 1 My teachers know their subjects very well L] oL sl 4l ]
(296) | 2 Each session is well organised and helps me to learn I S0 s 4l s
54 | 3 Tam kept interested in all my sessions L1 L0 sl 4] |s[]
2100 | 4 My Training Centre work is linked to my workplace I S0 s 4l s
4 | 5 My teachers constantly challenge me to do my best L1 L0 sl 4] sl
(198) | 6 I get good support to help me learn and progress I oL s a4l ]
(35) | 7  The teaching on my apprenticeship is good L1 L0 sl 4] sl
65) | 8  The VLE is useful I G0 s &l sl
72| 9 ;ilTeZE:]?nagnd confident to use technology and online resources to support 01 L0 500 &40 |8
(#16) | 10 I can use special equipment, facilities or rooms when I need to 1D ZD 3D 4D SD
60) | 11  The Learning Centres are useful 11 G0 & &l (s8]
(299) | 12 Teaching and learning resources are good I oL sl a4l ]

Office

use | At My Workplace

Only

209) | 13 1 have the chance to develop new skills L1 o0 s 4l (s
(211) | 14 My supervisor and I use my plan to check my progress L1 L0 sl 4] sl
277) | 15 At work I am treated like any other member of staff L1 L0 sl 4] |s[]
(132) | 16 My employer supports me with my training 1D ZD 3D 4D 5D
(280) | 17 I have a good relationship with my supervisor L1 L0 sl 4] |s[]
(126) | 18 My assessor keeps in touch with me and gives me good support L o0 sl 4] sl
64 | 19 I am developing the skills I need to do my job well 1D ZD 3D 4D 5D
[ |

(please continue over the page)
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Please place ONE cross in the box next to the number which best describes how much you agree with each of the statements.
1|_| - Strongly Agree; 2|_| - Agree; 3|_| - Disagree; 4|_| - Strongly Disagree; 5|_| - Not Applicable (N/A)

Office
Use

(93)

(85)

(82)

(86)

(87)

(91)

(466)

Office
Use

Only

(282)

(118)

(119)

(50)

(400)

(401)

(467)

(218)

Office
Use

(397)

(471)

(369)

(470)

(522)

(523)

(107)

(406)

(163)

(281)
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12 2 0

Tests/Assessments

20 Exams and assessments are well organised

21  Assessment tasks are made clear to me

22 Deadlines for handing in work are clearly stated

23  When I meet the hand-in date, I receive quick feedback

24 Assessment of my work is fair

25 The feedback I get tells me what I am doing well and where I need to
improve

26 I get feedback on my spelling and grammar

My Progress

27 My supervisor liaises with my assessor about my progress

28 I receive regular progress reviews

29 I receive clear and constructive feedback during progress reviews

30 I am making good progress on my framework

31 I am making good progress with my Maths

32 I am making good progress with my English

33 1 take pride in my course work/portfolio

34 I am developing the skills I need for employment/promotion

Wellbeing

35 I am encouraged to respect those with different backgrounds, faiths and
beliefs

36 The Training Centre deals with respect and wellbeing issues well

37 The Training Centre deals with bullying, harassment or discrimination
issues well

38 I understand the issues associated with radicalisation and extremism

39 Iknow what to do if I become aware of any instances of extremism or
radicalisation

40 I am encouraged to understand and develop British values

41 I know who to ask for help with any problems

42 I am aware of my own responsibilities for safe working practices

43 1 feel safe at the Training Centre

44 1 feel safe at work

0 |

© ®

Strongly » Strongly
Agree Disagree

I N B O IO O B I B O
O OO
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N O Y O O N O B I
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|
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Please place ONE cross in the box next to the number which best describes how much you agree with each of the statements.

1|_| - Strongly Agree; 2|_| - Agree; 3|_| - Disagree; 4|_| - Strongly Disagree; 5|_| - Not Applicable (N/A)
] 13 3 0 0 |
Office
Strongly » Strongly
é’ﬁfy My Next Ste Agree Disagree N/A

(149) | 45 I am aware what I can do after my apprenticeship ends
(150) | 46 I have had the help I need to decide what to do next
(314) | 47 1 have had the help I need to develop my CV

(155) | 48 I am confident to take my next step

) ) 0
] ) OO O
) ) 0
) ) 0
) ) 0

Office

e Quality Assurance
94) | 49 My apprenticeship is well organised
449) | 50 My apprenticeship meets my needs

(184) | 51 I would recommend the Training Centre to a friend

0 0 O
O 0 O
L 0O
L 0O
L 0O

(185) | 52 Overall, this is a good Training Centre

About Yourself (Please place ONE cross in appropriate box)

We ask these questions for no other reason than to establish whether the Training Centre is serving the needs and is
representative of our community as a whole.

(191)  Attendance: Full Time I:ll Part Time Day I:lz Part Time Evening |:|3
Part Time Day & Evening |:|4

(185)  Gender: Male |:|, Female I:lz
Transgender |:|3 Prefer not to I:l .
answer

(424)  Gender Reassignment: Have you or do you plan to change gender?

Yes I:lf No I:lz

(425)  Sexual Orientation:

Heterosexual or Straight |:|1 Gay or Lesbian I:lz
Bisexual |:|3 Prefer not to |:|4

answer
a)  age: 6-19[ | o0r [ e
. Overseas
(440)  Status: Home student ‘:’1 EU student \:lz Student (Non EU) 3
| |

(blease continue over the page)
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About Yourself (contd) (Please place ONE cross in appropriate box)

(189)  Ethnicity (Census 2011)

Prefer not to answer I:I 1

Asian/Asian British - Bangladeshi I:I 3

Asian/Asian British - Pakistani I:I 5

Black/African/Caribbean/Black British - African I:I 7

Black/African/Caribbean/Black British - Any other I:I 9
background

Mixed - White & Asian I:I 11
Mixed - White & Black Caribbean I:l 13

White - English/Welsh/Scottish/Northern Irish/British I:l 15

White - Irish |:| 17
Any other Ethnic group I:l 19

s [ -
Asian/Asian British - Indian I:l 4

Asian/Asian British - Any other Asian background I:l 6

Black/African/Caribbean/Black British - Caribbean I:l 8

Chinese I:l 10
Mixed - White & Black African I:l 12

Mixed - Any other Mixed/Multi Ethnic background I:l 14

White - Gypsy or Irish Traveller I:l 16

White - Any other White background I:l 18

Do you have a
202) Learning Difficulty? Yes I:ll
203) Do you have a Yes 1
Disability? I:l

No 2

]
W[

(426) Religion or Belief:

No Religion I:l 1
Buddhist | |

Prefer Not to Answer I:l 9

Christian (including Church of England, Catholic, I:lz
Protestant and all other Christian denominations)

Muslim I:l 6
Any Other Religion I:l 8

|
(please continue over the page)
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General Comments
Do you have any general comments about your course or the Training Centre? (For example, aspects which have

been very successful or ideas you have on how your course could be improved)

Thank you for taking part in this survey. Please provide your hame so we can include you in the prize draw.
Your name will be detached from this survey sheet to protect your anonymity.

Thank you for completing this survey

| |
PLEASE DO NOT CUT OFF
I want to be included in the prize draw: Name
Course _
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